
 
 
 
 
 
 
 
 
 
 

 

10. IT Specialist 

Reports To: IT Manager 

Job Summary: IT specialists maintain and improve technological infrastructure while providing technical 

support and training to staff and implementing digital solutions for organizational needs. 

Responsibilities: 

• Maintain IT systems 

• Provide technical support 

• Train staff in IT skills 

• Manage databases 

• Implement security protocols 

• Develop digital solutions 

• Maintain network infrastructure 

• Support website management 

• Document IT procedures 

• Manage hardware/software inventory 

Qualifications: 

• IT qualification or certification 

• Technical support experience 

• Network management skills 

• Database expertise 

• Problem-solving ability 

• Training capability 



 
 

 

• Security knowledge 

 


